
PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Average Installation Interval (Days)

SUbtending Channel (236)

All CLECs 10
No. of Mean No

09
Ord<!rs of Days

Feb-96 ~ 0 nJa 08

Mar·911 ' 0 nJa 07

Apr·911 . 0 n/a 06 FA~
May-9& 0 n/a 0.5
Jun·ga . 0 n/a 04
Jul-98 0 n/a

Aug-98
0.3

0 n/a

Sep-9ll 0 n/a 0.2

OctoSS 0 nla 01

NoV-SS 0 n/a 00

Dee-9& 0 nJa <0 <0 <0 <0 <0 <0
~

<0 <0 <0 <0 m
~ m 01 ~ ~ ~ 'l' 'l' 'l' 'l' 'l'.a "- "- it c: co "- U > 0 c:

Jan·9Q 0 n/a to "- " 0CD " ...., " CD 0 CD
~U. ::; « :< ...., « (J) z 0

0 n/a

Subtendln Channel (10)
AIiCLECs 10

No. of Mean No
0.9

Orders of Days

0 n/a 08

0 n/a 07

0 n/a 0.6 j-+-All CLECsl
0 n/a 05
0 n/a 04
0 n/a

03
0 nJa

0 n/a 02

0 nla 01

0 n/a 0.0

0 n/a <0 III <0
~ ~

<0 <0 <0 <0 <0 <0 01

% ~ 'l' ~ ~ ~ 'l' ~ ~"- >- 0; co "- 8 is 0 co0 n/a CD to "- to " ...., " Ql Ql
~U. ::; « ::; ...., « VJ z 0

0 n/a
-n :-I~ Y'l'j ", '~';;, .;":~:"TEn:::;r7? .::.""" 'i<::'~."

Analog Trunk Port
AIiCLECs 10

No of Mean No
09

Orders of Days

Feb-98 0 nJa 08

MaroSS ~ 0 n/a 07

Apr.98 0 nJa 06 I-+-All CLEcslMay·98 0 n/a 05
Jun-98 0 n/a

04
Jul-9& 0 n/a

Aug-9& ~ 0 n/a
03

SepoSS 0 nJa 02

OctoSe 0 nJa 0.1

Nov-~ 0 nJa 0.0
Dec-98 0 nJa ~ ~

<0 <0 <0
~

<0 <0 <0
~

<0 01

'! 'l' 'l' 'l' ~ 'l' 'l' 'l'
JanoS9 0 n/a .a >- c: 0; C> u is 0 c:

CD to "- to " ...., " CD 0 CD If
U. ::;; « ::;; ...., « VJ z 0 ....,

0 n/a
",., ·,~1·~,.:

Sublencling Dlgllal Direct Combination Trunks
AIiCLECs 10

No. of Mean No. 09
Orders of Days

Feb-98 0 n/a
0.8

Mar-98 0 n/a 0.7

Apr-9& 0 nla 06 j-+-All CLEcsl
May·ga 0 nJa 05
Jun·9& 0 nJa

04
Jul-98 0 n/a

Aug.Qe 0 n/a
03

Sep-98 0 n/a 02

Oct-9& 0 n/a 0.1

Nov-9& 0 n/a 00
Dee-9& 0 nJa ! <0 <0 <0 <0 <0 <0 <0 <0 <0 <0 $'! '! 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'
Jan-9Sl 0 nJa >- co '3 co "- 8 1; 0 <:

Ql to "- If " ...., " Ql Ql to
U. ::;; « ::;; ...., « (J) z 0 ....,

12 Mo. Tota! 0 n/a
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Houston

Average Installation Interval (Days

DS3 Dedicated Transport
AIICLECs 10

No of Mean No
Orders of Days

09

Feb-9a 0 nla 0.8

Mar-98 !~ 0 nla 07
:-:

Apr-98 i~~ 0 nla 0.6 I-+-All CLEcsl
May-98 j~ 0 nla 05
Jun-98 ': 0 nla

04
Jul-96 :, 0 nla

Aug-98 '.' 0 nla
03

Sep-98 i 0 nla 02

Oct-98 ,; 0 nla 01

Nov-98 0 nla 0.0
Dec-98 0 nla 3l 3l 3l 3l CD

~
CD CD 3l 3l 3l 01

01 01 01 01
1:. ~ ~ >- t '" 0- il > 0 t

Jan-99 0 nla Q> .. Co

~
:> :> :> fA 0 Q> ..

u.. ~ oct ..., ...,
oct 0 Z Cl ...,

0 nla

Dark Fiber "'liAIICLEGs 1.0 INo. of Mean No.
Orders of Days

0.9

Feb-ga 0 nla 08 IMer-98 0 nla 07 i
Apr-9& 0 nla 06 I-+-All GLECSI
Mey-98 0 nla 05
Jun-98 0 nla

04
Jul-98 • 0 nla

~
Aug-98 _; 0 nla

0.3

Ssp-9& 0 nla 02

Oct-98 -; 0 nla 01

Nov-98l; 0 nla 0.0

Dec-98 i' 0 nla 3l CD
~ 3l ~ 3l ~ ~ ~ 3l ~

Ol
01 Ol

1:. ~ ~ >- c: "5 ""
Q. ,.!. > 0 tJan-OO .,. 0 nla Q> ~ ~

.. :> :> Q> '" 0 Q> ..
u.. ~

..., ..., « CfJ 0 Z Cl ...,
12 Mo. Total 0 nla

.':::'.' ;·:·;t:la;.t\ .-i··;·l/1't.:~ .•
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent Installations Completed in "X" Days

8.0 dB Loop wnh Test Access
All GLEGs

900%
No of # Install % Install Z· Value
Orders In 3 Days In 3 Days 800% - ~ -- --~.................... - -- ..............................

~ea~:;
0 0 nla Base < 30 700%
0 0 nla Base < 30

Apr-9$l 0 0 nla Base < 30 600%

May-95 0 0 nla Base < 30 50.0%

Jun~ 0 0 nla Base < 30 400% ---+-All GLEGs
Jul-Sa • 0 0 nla Base <~ • •• _. -Standard

AU9-98 0 0 nla Base < 30 , 30.0%

Sep-93 0 0 nla Base < 30 ~ 200%

Oct-93 3 0 00% Base < 30 ~ 100%
Nov-!!$ 4 1 250% Base < 30 '

Dec-96 0 0 nla Base <30 0.0%
co

~
co q: co co co co q: co co 8JJan-99 1 0 0.0% Base < 30. 'I' ~ 'I' 'I' 'I' t 'I' 'I'

.0 » c:
~ '" '0 > M c.. .. 0- .. " " .. 0 0 ..

u. ::::: « ::::: ..., « (J) z 0 ...,
8 12

8.0 dB Loop Without Test Access
All GLEGs

900%
No of # Install %Inslall Z-Value
Orders In 3 Days In 3 Days

Base <30 ~
80.0% .. _-_ .................... -_.. --------_ .... -

Feb-95 0 0 nla 700%
Mar-95 0 0 nIa Base <30

Apr-98 0 0 nla Base < 3l> 600%

May-98 0 0 nla Base < 30 500%

Jun-93 0 0 nla Base < 3(1 400% ---+-All GLEGs
Jul-93 0 0 nla Base <30 • - - •• -Standard

AU9-9l> 0 0 nla Base <30 300%

Sep-98 0 0 nla Base < 3l) 20.0%

Oct-98 0 0 nla Base <30 100%
Nov-98 0 0 nla Base < 30

Dec-98 0 0 nla Base < 30 0.0%
q: co co co co q: co co co q: co '"Jan-99 0 0 nla Base < 30 ~

m 'I' 'I' 'I' 'I' 'I' ~ 'I'
.0 "- » c:

~ '" c. '0 1; c:
.t .. 0- .. " ~

.. 0 .. ..::::: « ::::: ..., (J) z 0 ...,
0

5.0 dB Loop With Tes1 Access
AIiGLEGs

No of # Install % Install Z-Value 90.0%

Orders In 3 Days In 3 Days 800% ............................. ---_ ...............
Feb-98 0 0 nla Base <30

700%
Mar-98 : 0 0 nla Base < 30

Apr-98 0 0 nla Base < 30 600%

May-98 0 0 nla Base < 30 600%
Jun-98 0 0 nla Base < 30 ~ 400% ---+- All GLEGs
Jul-911 0 0 nla Base < 30 • • _•• -Standard

AU9-93 0 0 nla Base < 3Cl '. 300%

Sep-98· 0 0 nla Base < 30 200'10

Ocl-96 0 0 nla Base < 3D 100'10
Nov-98 0 0 nla Base < 30

Dec-98 0 0 nla Base < 30
00'10

co co co q: co co co co co co co '"Jan-9& 0 0 nla Base < 3Q 'I' '" '?l ~ 'I' 'I' 'I' 'I' t 'I' '1'
.0 "- » :; 0> C. '0 u c.. .. c. .. " ..., " .. 0 .. ..
u. ::::: « ::::: ..., « (J) z 0 ...,

0 0 nh

5.0 dB Loop Without Test Access
All GLEGs

No of # Install % Install Z· Value 900%

Orders In 3 Days in 3 Days 800% .............................................................
Fe 0 0 nla Base <30 ~

700%
Mar-98 0 0 nla Base < 3G-
Apr~ 0 0 nla Base <30 ! 60.0%

May-98 0 0 nla Base < 30 500".4
Jun-98 0 0 nla Base < 30 400% ---+- All GLEGs
Jul-98 ' 0 0 nla Base < 30 - - - - - -Standard

Aug-98 0 0 nla Base < 30 300%

Sep-98 0 0 nla Base <30 200%

00t-98 0 0 nla Base <30 100%
Nov-98 0 0 nla Base < 30:

Dec-98 0 0 nla Base <30
00%

% ~
co co q: q: q: q: co q: co 8JJan-99 0 0 nla Base < 30 ~ 'I' '1'

~i;' c: :; m c. '0 > c:.. .. c.
" ..., " II 0 0 ..

u. ::; « ::::: .., « IJl Z 0 ...,
12 Mo. Total 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. Unbundled Network Elements (UNE) Houston

Percent Installations Completed in "X" Days

BRI Loop With Test Access

AIiCLECs
900%

No of # Install % Install Z-Value

Orders In 3 Days in 3 Days =j 800% ............................ _--_ ...... -_ .........
Feb·9il : 0 0 nfa Base < 30 \1 70.0%
Mar-98 i 0 0 nfa Base < 30 ;:

Apr-98 ' 0 0 nfa Base < 30 ; 600%

MaY'98 • 0 0 nfa Base < 30 ~ 500%

Jun-98 ' a 0 nfa Base < 31)
40.0% -+-AIiCLECs

Jul·98 0 0 nfa Base < 30 '1
- ••• - - Standard

Aug-98 0 0 nfa Base < 30
30.0%

Sep-98 0 0 nfa Base < 3a 200%

OCt·96 0 0 nfa Base < 30 100%
Nov-96 ': 0 0 nfa Base < 30

Dec.98 f 0 a nfa Base < 30
0.0%

GO GO GO GO
~

GO
~

co GO
~

co '"Jan.gg 0 0 nfa Base < 30 ~ ~ ~ ~ ~ ~ ~ ~ ~
>- c '3 '" c. '0 :- u c

::':" " '" c. '" ::l ..., ::I
~ 0

0 " '"LL ::;; « ::;; ..., « z 0 ...,
:; 0 0

ISDNBRI Port
A\\ClECs

No of # Install % Install Z - Value
900%

Orders in 3 Days in 2 Days 800% ............................ -.--_._ .. -- .. __ ... -
Feb-98 0 a nfa Base < 30

70.0%
Mar-98 0 0 nla Base < 3Q

Apr-98 0 a nla Base < 3a .j 6Oa%

May-98 0 a nfa

::::::: :1
50 0°/0

Jun-96 ; a 0 nla
1 400%

Jul-98 ~ 0 0 nla Base < 30 1

Aug-98 • 0 0 nla Base < 30 i 300%

Sep-98 • 0 0 nla Base < 311 ; 200%

Oct-98 a 0 nla Base < 3D .: 100%
Nov-98 0 0 nla Base < 3a <

Dec-98 0 0 nla Base < 30 :'
00%

~
GO <Xl GO GO <Xl

~
co co co <Xl '"Jan-99 0 0 nfa Base < 311 '" ~ ~ ~ ~ ~

~
0,> q> ~

.c .!. >- c '" c. :- u c.. '" c. '" ::l -=l ::I " 0
0 " .!'lu. :< « :::;: ..., « Ul z 0

0 0

DS1 Loop W~h Test Access

All GLEGs
No of # Install % Install Z· Value 900%

Orders in 3 Days In 3 Days SO 0% .............. -- ............................. -.........
Feb-98 2 0 00% Base < 30

700%
Mar-9S 0 0 nfa Base < 30 ~

Apr-98 1 0 00% Base < 30 ~ 600%

May-9a 0 0 nla Base < 30 500%
Jun-9ll 0 0 n/a Base <3D 400% -+-AIiCLECs
Jul·911 . 0 0 n/a Base <30 ::

- - - - - -standard
AU9·98 = 0 0 n/a Base <30 .~ 30.0%

Sep-98 .' 0 0 nla Base < 30 .~ 200%

Oct-9! . 0 0 n/a Base < 30:; 100%
Nov-98 0 0 nla Base < 30

.~

Dec-9a ; 0 0 nla Base <30
0.0%

~
<Xl

~
<Xl <Xl <Xl <Xl <Xl co <Xl <Xl '"Jan~ . 0 0 nla Base <30 ~ 0,> ~ ~ ~ 0,> ~ ~ 'l' 0,>
>- c '3 '" c. :- u c

" '" c. '" ::l ..., ::l " 8 0 " '"LL ::;; « ::;; .., « Ul z 0 ..,
3 0

051 Loop W~h Test Access

All GLEGs
No. of # Install % Install Z-Value 900%

~
Orders In 3 Days in 3 Days 800% ...... __ ........... __ .- .... _ ............ -..............- .....

Feb-98 0 0 n/a Base < 3~
70.0%

Mar-98 0 0 n/a Base < 30

Apr-9S 0 0 nla Base <3C . 600%

May-911 . 0 0 nla Base <30 50.0%
Jun-911 0 0 n/a Base < 30 ----- .._---

400% ---+-All CLEGs
Jul-96 C a n/a Base <3C> • - - ••• Standard

Aug-95 0 0 n/a Base <3Ci ': 300%

Sep-96 0 0 n/a Base < 3Ci 200%

Oct-9S 1 0 0 Base < 31> 10.0%
NOv-98 5 0 0 Base <30

Dec-98 . 2 0 0 Base <31>
00%

~
<Xl co <Xl

~
GO GO <Xl S,l <Xl <Xl &lJan-99 0 0 nla Base <3G ~ ~ 0,> 0,> 0,> t q> 0,>

>- c '3 Dl 8 > u "" '" c. '" ::l ..., ::l Q) 0
~ '"LL ::;; « :::;: ..., « Ul z ...,

12 Mo. Total 8 0
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent Installations Completed in "X" Days

---+- All CLECs

- - - - - -Standard

---+- All CLECs
....... - - Standard

---+-All CLECs

- - _. - -Standard

---+- Ali CLECs

- - - - - -Standard

g;
t::
to...,

g;
t::
to...,

1z

i
1/

(J}

g;
'":>«

~
'":>«

i
:>
«

<Xl
'l'
:;...,

g;
t::
:>...,

~
t::
:>...,

~
"­«

~
"­«

<Xl
m
"­to

::;

o0% ...- ..._j~....- ...- ....- ..- .............._j~....- ...
<Xl

~

o0% "'-"'_j~....- ...- ...- ..- .........~_j~""-'"
2
If

500%

400%

30.0%

200%

100%

o0% .....__l~....- ....- .....__l_...- ..- ....__l_.....- ..

J

400%

30.0%

20.0%

100%

90.0% .,-------------------.,

800%

70.0%

600%

600%

500%

80.0%

700%

300%

200%

100%

800%

70.0%

200%

700%

900% .,...-------------------...,

800%

600%

500%

400%

400%

100%

o0% .........~....- ....- .....__l~...- ....- .....__l~....- ..

ql
.D..
U.

900% r--------------------,

600%

500%

300%

., 900% r---------------------,

Base < 3C ~

Base < 3C .,
Base < 3~ :;:

Base < 3C ~

Base <3C :j
Base <3C I
Base < 3C :.

Base < 3C :~
Base < 3.:: :j

Base < J.~

Base < 3C

Base < 30

Base <30

Base < 30

Base < 3C ~

Base < 30 ~

Base < 30

Base < 311

Base <3C

Base <30

Base < 3C .
Base < 3C
Base<3C

Base <30

Base < 30 J
Base < 3C ..,

Base < 3C '
Base < 3C ;

Base < 3C :i
Base < 3C .~
Base < 3C (.

Base < 3C

Base < 30

Base <30

ease <3C

Base < 30:1

Base < 3C

Base < 3C::

Base < 3C l
Base < 3C 'i!
Base < 30 j
Base < 3C :j:.
Base < 31; :.

Base < 311 ­

Base < 30

Base < 30
Base < 30

Z- Value

Z - Value

Z -Value

Z·Value

nfa

n/a

n/a

n/a

n/a

n/a

n/a

nJa

n/a

n/a

n/a

n/a

nJa

n/a

n/a

n/a

n/a

nJa

nla

nla

nla

nla

nJa
n/a

n/a

nJa

n/a

n/a

n/a

nla

% Install
in 3 Days

% Install
in 2 Days

o

o n/a

o n/a

o n/a

o nfa

o
o
o
o
o
o
o
o

Analog Trunk Port

# Install
In 2 Days

AIiCLECs

AIiClECs
Subtending Channel (10)

o

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

o

No of
Orders

No of # Install % Install
Orders in 3 Days in 3 Days

No of
Orders

o 0
o 0
o 0
o 0
o 0

o 0

o 0

o 0
o 0
o 0 nfa

o 0 nJa

EEmO~:!!:lZ2:::m0*E::l!!!:ll-.1inJa
o 0

o 0 n~

o 0 n~

o 0 n/a

o 0 n/a

o 0 n/a

o 0 nJa

o 0 nJa

o 0 nJa

o 0 n/a

o 0 n~

o 0 n/a

iimiimiIZ5
0
51.::;:...::::....::...:::.. ::::...2.. :5.•0i!.$=====n/a
o 0

Feb-98

Mar-98

Apr-98

May-98 .
Jun-98 :

Jul-9ll

AU9-9a
Sep-98

Ocl-9il

Nov-98

Dec-98

Jan-99

Feb-98

Mar-98·:

Apr-9ll

May-98,

Jun-91!

Jul-98 :

Aug·98

Sep·98

Ocl-98 \
Nov-98 :

Dec-98

Jan-99

Feb-9ll

Mar-9ll

Apr-911 '.
May-9/!

Jun-98

Jul-98

Aug-98 ,

Sep-98 ,

Oct-98

Nov-98

Dec-9/!

Jan$

Feb

Mar-911

Apr-98 ,

May-98 .
Jun-98 .

Jul-98

Aug-98:

SeP-98
Ocl-911
Nov-9$, .

Dec-9$,

2 Mo. Total

Measurement m--:7"""--:-rA~I:;.1;:C.:;L.:;E:;,C::.s.--::-:-;--..,..,:-1
No. 56 No. of # Install % Install

Orders in 3 Days in 3 Days

HMMwac SUbtending Channel (23B)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

Houston

--+-All CLECs

- - - - - - Standard

--+- All CLECs

- - - - - - Standard

Percent Installations Completed In ..x.. Days

DS3 Dedicated Transport
AIiCLECs <

No of # Install % Install Z- Value § 900%

Orders in 3 Days in 3 Days ~ 800% ................ -_ ...........................

0 0 n/a Base < 3(} ~ 700%
0 0 n/a Base < 3l> "

0 0 n/a Base < 3C< ~ 600%

0 0 nla Base < 3(} ~ 50.0%

0 0 nla Base < 30 ~ 400%
0 0 nla Base < 30 .Ii
0 0 nla Base < 30 'i 30.0%

.,
0 0 n/a Base < 30 'i 200%

0 0 nla Base < 30 100%
0 0 n/a Base < 30

Dec-ge 0 0 nla Base < 30
00%

co co co co co co co co co co co m
Jan-99 0 0 nla Base < 30

m
~ ~ ~ ~ ~ 6, Ol ~ ~ Ol ~iJ
'" c. >- c :::> 6. 0 > u c., '" :::> ..., :::> ., a .,

~u. ::;: <{ ::;: ..., <{ l/l 0 Z 0
0 0 n/e

Dark Fiber
All CLECs

No of # Install % Install Z - Value
900%

Orders in 3 Days in 3 Days 800% ................. _.....................................

Feb-911 0 0 n/a Base < 30
700%

Mar-9a 0 0 n/a Base < 30

Apr-9a 0 0 nla Base < 30 60.0%

May-911 0 0 nla Base < 30 500%

Jun-9S : 0 0 nla Base < 30 40.0%
Jul-9a 0 0 nla Base < 3Q ~

Aug-9S- 0 0 nla Base < 3:) , 30.0%

Sep-9a· 0 0 nla Base < 30 .; 200%

Ocl-911 : 0 0 nla Base < 30 ~i 100%
Nov-9a 0 0 nla Base < 30 '.,

Dec-90. 0 0 nla Base < 30
00%

co co co co co co co co co co co Ol

Jan-99 0 0 n/a Base < 30
m Ol ~ 1 ~ ~ % ~ q> ~ ~ q>
1J L :; c. 0 > 0 c., '" c. :::> ..., :::> ., a ., to
U. ::;: <{ :E ..., <{ l/l a z 0 ...,

12 Mo. Total 0 0 nla

271 - No 56d



PERFORMANCE MEASUREMENT TRACKING

PrOYlslonlng • Unbundled Network Elements (UNE)

January 19911

Houston

Percent SWBT Caused Missed Due OatH

S.O d8 Loop With Test AccesII

I~~eml AIiCLECs SW8T 1.6%

No. of # Milled % Missed % Missed Z-Value ~

1.4%
Orc*s Due Dates OueDatee OueOatee ... .. .-........ . ..

Feb-llS 0 0 nJe 1.2% 8_<30 1.2% .. .- ..... -....... .. ... . .
Mer-98 0 0 nla 1.3% 8... <30

..
Apr-98 0 0 nla 1.2% 8... <30 1.0%

Mey-98 0 0 nla 1.2% 8...<30 O.B%

1~~~:eCsIJun-9B 0 0 nla 1.2% 8...<30

JuI-98 0 0 nla 1.3% !laM < 30 0.6%

Aug-98 0 0 nla 1.3% !laM < 30
0.4%

Sep-98 0 0 nla 1.3% !laM < 30

0cl-98 17 0 0.0% 1.1% 8_<30 0.2%
Nov-e8 15 0 0.0% 1.3% 8_<30

Dec-ll8 " 0 0 nil 1.5% 8_<30
0.0%

I
CD CD CD CD l\l l\l i CD CD l\l $Jan-89 1 0 0.0% 1.1%

Ii!
~ i 'I' 'I' 8 'I'

"" c :s ! i ! Iii i ::l ..,
I 12 Mo. TolaIll 331 01 0.0%1 1.2%1

.., II) ..,

<,I
""f'

B.O dB Loop WithoUt Test AcceIa
All CLECs SWBT

100.0%Je No. of # Milled % Milled % Missed Z-Valua
,I>:' Ord.. Due Dates Due Dates Due Dates 90.0%

Feb-ll8 0 0 nil BO.O%
Mer-98 0 0 nil 70.0%
Apr-98 0 0 nil

60.0%
Mey-98 0 0 nla No
Jun-98 0 0 nla Analogous

50.0%

1......A1ICLECSIJuI-98 0 0 nla SINce 40.0%

Aug.Q8 0 0 nil 30.0%
Sep-98 0 0 nil 20.0%
Ocl-9B 0 0 nil 10.0%
Nov-e8 0 0 nla

0.0%
Dec-ll8 0 0 nil

I
CD

i
CD CD ; CD l\l l\l I

CD $Jan-ll9 0 0 nJe ~ 'I' 'I' " """ c '" ! 8 ! c
i to ::l .., ::l to

I 12 Mo. TotalII 01 01 nJel I i, ,i :I .., < ...

5.0 dB Loop Willi Test Accesa
100.0%All CLECs SWBT

No. of # Milled % Missed % Milled Z.value 90.0%
Orc*s DueDatee Due Dates OueDat..

80.0%
Feb-ll8 0 0 nla 9.2% !laM < 30
Mer-98 0 0 nil 3.8% !laM < 30 70.0%

Apr-98 0 0 nil 4.0% !laM < 30 60.0%
Mey-llS 0 0 nla 2.3% B... <30 50.0%
Jun-9S 0 0 nil 6.8% 8..e<30 ••••• 'SWBT I

40.0% ~AIICLECsIJul-9S 0 0 nla 4.B% 8... <30
Aug-9B 0 0 nla 4.8% 9... <30 30.0%

Sep-98 0 0 nla B.9% 9181<30 20.0%
Qd-9B 0 0 nla 4.B% 9... <30 10.0% ....-... .- .... _..... -. '" ...- .. .
Nov-e8 0 0 nil 2.9% 9181<30

..... -" _.' .... _.
oac-98 0 0 nla 7.8% 9... <30

0.0%
CD CD CD CD CD CD CD CD CD CD

I $'I' ~ ~ 'I' 'I' 'I' 'I' 'I' 8 'I'Jan.Q9 0 0 nla 4.4% 9a.. <3O j "" c '5 '" is > Cto
~ i ::l ..,

~ ~ to

I 12 Mo. Total II 01 01 nlal 5.4%1
LA. :I .., II) ...

5.0 d9 Loop Willlout Test Accesa
100.0%A1ICLECs SW9T

No. of # Mined % Milled % Milled Z-Valul 90.0%
Ord-. Due Dates OueOatee OueDat..

BO.O%
Feb-ll8 0 0 nil
Mer-98 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%
Mey-98 0 0 nil No 50.0%
Jun-98 0 0 nil Analogous

40.0% I~AIICLEJJuI-98 0 0 nil SINce
Aug-98 0 0 nil 30.0%

Sep-98 0 0 nla 20.0%
0cl-98 0 0 nil 10.0%
Nov-e8 0 0 nla

oac-98 0 0 nil
0.0%

I
CD CD CD CD CD CD

~
CD CD

~ $Jan-99 0 ~ i 'I' 'I' " " ~ 'I'0 nla "" c '5 '" ! 8
> ! c

i i ::l ..,
~ ~ to

I 12 Mo. Total II 01 01 nlal I
.., ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January198t

Houston

Percent SWBT caused Mlued Due Dates

BRI Loop with Test Access

I~~ent[ All CLECs SWBT 60.0%

No. of /I UillSlld % Missed % MllISlld Z-Value
OrcIn Due Dates Due Dates Due Dates 50.0%

FelHl8 0 0 nla 51.2% Base < 30

Mar"" 0 0 nla 15.3% Base < 30 40.0%
Apr"" 0 0 nla 20.9% Base < 30
p,qy..ee 0 0 nla 22.4% Baae< 30 30.0%
Jun-98 0 0 nla 17.2% Baae< 30 ......... 1~~~~C81-..... - ... ' ..Jul"" 0 0 nla 24.7% Base < 30

20.0% ' .'-. . .
Aug"" 0 0 nil 22.6% B_<3O . .

'"..........
5ap.Q8 0 0 nil 23.6% B_<3O ,-10.0% --OCt"" 0 0 nil 22.1% Baae< 30
~ 0 0 nil 15.8% Baae<3O
D8c-98 0 0 nil 14.6% B_<3O 0.0%

~
CD

~ ~ ~ ~ ~ i
CD CD CD

~Jan-Q9 0 0 nla 5.9% Baae< 30 ~ q> q> q>

~
... c: "3 ... 8 i ~

c:
! ~ ! ::l ..,

~
III

I 12 Mo. Total 1,1 01 01 nil! 21.3%1:
, .., ..,

!IT_~'mI
ISDN BRI PortA1ICLECs SWBT

60.0%

l'.····;·:,
No. of /lMlIMd %UillSlld %MlIMd Z-Vllue
OrcIn DueD8tes Due Dates Due Dates

Feb-86 0 0 nil 51.2% Base < 30 50.0%

Mar"" 0 0 nil 15.3% Baae<3O

Apr"" 0 0 nil 20.9% B_<3O 40.0%

Ma~ 0 0 nil 22.4% Baae< 30
Jun-98 0 0 nJa 17.2% B_<3O 30.0%

1~=~C81JuI"" 0 0 nil 24.7% B_<3O .'. . -..... - .. -..........
20.0% .. .Aug"" 0 0 nla 22.6% B_<3O . ,

... .... -
5ap.Q8 0 0 nla 23.6% Baae< 30 --OCt"" 0 0 22.1% B_<3O

10.0% -,nla
~ 0 0 nil 15.8% Bale < 30

0.0%D8c-98 0 0 nil 14.6% B_<30 ; CD

i ~
CD

~
CD

I
CD

~ ~ ~J.,.. . 0 0 nil 5.9% B_<3O ~ q> q> q>... c: "5 ... 8 i ~
c:

i ! ::l ..,
~

III

I 12 Mo. Totalfl 01 01 nilI 21.3%1
.., ..,

T ... OS1 Loop With Test Access
All CLEC8 SWBT 100.0%

No. of /I MlllSlld 'll.MillSlld %MlIMd Z-Value 90.0%
OrcIn Due Dates Due Dates Due Dates

60.0%
Feb-86 1 0 0.0% 11.6% B_<3O

Mar"" 0 0 nil 5.3% Base < 30 70.0%

Apr"" 3 0 0.0% 2.5% Base < 30 60.0%
Ma~ 0 0 nil 22.3% Base < 30 50.0%
Jun-98 0 0 nil 13.0% BI.. <3O

40.0% I......SWBT I
Jul-98 0 0 nil 9.3% Base < 30 ~A1ICLECs

Aug"" 0 0 nla 0.0% Baae< 30 30.0%

Sep-98 0 0 nil 18.6% Baae< 30 20.0%
. ..

OCt"" 0 0 nil 8.3% B_<30 . "" .... -. . -10.0% .. . . .....
~ 0 0 nil 5.6% B_<3O '" . ~. ...... "

D8c-llB 0 0 2.2% B_<3O
0.0%

nil
~

CD CD CD
~

CD
~

CD CD CD CD
~Jan-99 0 0 nil 4.0% B_<3O ~ ~

q> q> q> q> i q>
11 ... c: '5 1 ! g ~

c:III
~ :i ::l .., III

1 12 Mo. Total11 41 01 0.0%1 9.6%1
.. u.. ::Ii .., ..,

oSl Dedicated Tranapol1
100.0%All CLEC8 SWBT

No. of /I M1AeC1 % MlAeCI % MiAeCI Z-Vllue 90.0%
OrcIn Due Dates Dua Dates Due Dates

80.0%
Feb-98 0 0 nil 11.6% Baae< 30

Mar"" 0 0 nil 5.3% B_<30 70.0%

Apr-98 0 0 nil 2.5% B_<30 60.0%
p,qy..ee 0 0 nil 22.3% B_<3O 50.0%
Jun-98 0 0 nla 13.0% B_<3O

40.0% '~~~:JJuI"" 0 0 nla 9.3% B_<3O

Aug"" 0 0 nil 0.0% Baae< 30 30.0%

5ap.Q8 0 0 nla 18.6% B_<3O 20.0% . ... ..
Oct-98 1 0 0.0% 8.3% B_<3O 10.0%

. -" ... .. ... ..... -
~ 4 0 0.0% 5.6% B_<30 .... ~.

. '. _.,.
D8c-98 , 0 0.0% 2.2% Baae< 30

0.0%
CD CD CD

~ ~
CD

~ ~
CD

~
CD

~Jan-Q9 0 0 nil 4.0% Baae< 30
q> ~ ~

q> 8 q>

~
... c: '5 ... i i ~

c:III
~ :i ::l .., ::l III

I 12 Mo. TotalII 61 01 0.0%' 9.a%1
::Ii .., -< lJl ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Networtt Elements (UNE)

January1.
Houston

Percent SwaT Caused Missed Due Date•
SubtenclinaChennel 23B)

.

l~ent[ All CLECs SWBT 16.0%

No. of llMiued %MiSMd %MlSMd l-Yalua
14.0%Orders Due Dates Dua Oates Dua Oates

Feb-96 0 0 nla 14.4% Baae< 30 12.0%
!.W-98 0 0 nla 2.4% Baae< 30

"Apr-98 0 0 nla 10.9% Baae< 30 10.0% ", ,
May-98 0 0 nla 1.3% B_<3O 8.0%

1~:~CsI
Jun-98 0 0 nla 0.6% B_<3O ,

6.0% "Jul-98 0 0 nil 0.7% B_<3O ' '
~8 0 0 nla 1.5% B_<3O

4.0% ' .
8ep-98 0 0 nil 0.6% B_<3O "

"
Oct-98 0 0 nil 7.1% B_<3O :: 2.0% .. ,.

~ .", , . ,
No¥-ll8 0 0 nil 0.•% Baae<3O ii! ........... -- ., ...
Dac-98 0 0 nil 2.7% Baae<3O

0.0%

I
CD CD

~
CD

~
CD

~
CD

~ ~ ~Jan-89 0 0 nil 0.0% Baae<3O' i I q> q> 8f c '" ! >
~ Iii::l ... ~ ~I 12 Mo. Total'" 01 01 nI,1 3.7%1

:!:<i?::n::
:W:i,'W

... ...
O/>i1i:;

W;\I~i
SubtandfllaChennei (10

A1ICLECs SWBT
16.0%No. 01 llMiaaad %M1aaad %M1aaad l.value

OrcIn DueOataa DueOataa Due Oates 1•.0%
FetHl8 0 0 nil 14.•% Baae< 30
Mar-96 0 0 nil 2.4% B_<3O 12.0%

Apr-98 0 0 nla 10.9% Baae< 30 10.0% "
"May-98 0 0 nla 1.3% B_<30

Jun-98 0 0 nil 0.6% Baae< 30 6.0% I'···· 'SWBT IJuI-96 0 0 nil 0.7% B..a<30 "6.0% ' , ~A1ICLECs

Aug-9lI 0 0 nil 1.5% Baae<3O
5ep-98 0 0 nil 0.6% B_<3O •.0%

Oct-98 i ..0 0 nil 7.'% B_<3O 2.0%
~ .' . .. .

No¥-ll8 0 0 nil 0.4% Baae< 30
., ..... -. ,

" '.. ,

Dac-98 0 0 nil 2.7% B_<30
0.0%

i ~ ~
CD i ~ ql CD

~ ql ~ !Jan-9ll 0 0 nil 0.0% B_<3O
q> i>- :l g' 8 ~ ~:I ~ :I ... ..

I 12 Mo. Total 11 01 01 nil! 3.7%1
, ... ... < ...

r Anal"" TnJnk Port
A1ICLECs SWBT 100.0%

No. of IIMlued %Miued %Miued l-Yllue 90.0%
Orders Due Dates Due Oates Due Oates

60.0%
Feb-96 0 0 nil 9.2% Baae< 30
Mar-98 0 0 nil 3.6% B_<30 70.0%

Apr-96 0 0 nil •.0% Baae< 30 60.0%
May-98 0 0 nil 2.3% Baae< 30 50.0%
Jun-98 0 0 nil 6.6% B_<3O

40.0% 1~~~~:eCsIJul-98 0 0 nil 4.8% B_<3O
Aug-98 0 0 nil 4.6% B_<3O 30.0%

Sep-98 0 0 nla 8.9% B_<3O 20.0%
Oct-98 0 0 nil 4.8% B_<3O 10.0% ......., . .....NoY-98 0 0 nil 2.9% Baae< 30

. ...... - -. . .- .... _.... - '" '- .
Dec-98 0 0 nil 7.6% B_<3O

0.0%
CD CD CD CD CD CD CD

~
CD CD CD $Jln-99 0 0 nil 4.•% Baae< 30

q> ~ ~ q> q> q> q> 8 'I' 'I'

~
>- c '5 '" eX

>
~

Cto
~ :I ::l ... ~ ~

..
I 12 Mo. TotaIll 01 01 nilI 5.•%1

2 ... ...

Subtancll"" Diallal Direct Combinllian Trunks
A1ICLECs SWBT 100.0%

No. of llMiued %Miaaad % Missed l-Vllua 90.0%
Orders DueDat. DuaDat. Due Oates

80.0%
Feb-96 0 0 nil 9.2% 8_<30
!.W-98 0 0 nil 3.6% Baae<3O 70.0%

Apr-98 0 0 nil •.0% B_<3O 60.0%
May-98 0 0 nil 2.3% 8... <30 50.0%
Jun-98 0 0 nla 6.6% B... <30

40.0% ,••••••SWBTJ
JuI-98 0 0 nla 4.8% B_<30 ~A1ICLE

Aug-98 0 0 nil •.6% B_<3O 30.0%

8ep-98 0 0 nil 8.9% B_<30 20.0%
Oct-98 0 0 nil 4.8% B_<30 10.0% ..... .- ....NoY-98 0 0 nJa 2.9% "'<30 .' ... -" _.' .- .... - .... _.. '" '. -.
Dec-98 0 0 nls 7.6% Baae< 30

0.0%
CD CD CD CD CD CD CD CD CD CD CD 8,lJln-99 0 0 nil 4.•% Baae< 30
~

~ ~ 'I' 'I' 'I' 'I' 'I' 8 'I' 'I',., c '3 '" i ~ ~
Cto

~ to ::l ... ~
to

I 12 Mo. Total11 01 01 nilI 5.4%1
2 2 ... '" ...
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport

AIiCLECs SWBT I 35.0%'.,
No. of # Missed % Missed %Missed Z..Value

1'J
"

~ 30.0%
-,

Orders Due Dates Due Dates Due Dates f:l .,
Feb-S8 0 0 n/a 00% Base < 30 ;1
Mar-911 0 0 n/a 00% Base < 30 ill

25.0%

Apr-Sa" 0 0 n/a 00% Base < 30 i
20.0%

May-Sa, 0 0 n/a 0.0% Base < 30 :

Jun-sa :1 0 0 n/a 00% Base <30 : 150%
- - -. - -SWBT

Jul·S8 : 0 0 n/a 33.3% Base < 30 --.-.. All CLECs

AuS·S8 0 0 n/a 0.0% Base <30 100%

Sep-98 0 0 nfa 0.0% Base < 30

Oct-98 0 0 n1a 0.0% Base < 30 5.0%

Nov-911 0 0 n1a 0.0% Base <30

Dec-911 ; 0 0 n/a 0.0% Base <30
00%

<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl Q)

Jan-99 0 0 n/a 0.0% Base <30 'g ~ ~ "I "I ~ "I "I "I "I "I "I
>. " Q) 0- U > 0 c., III 0- III ::J ::J

::J ., 0
~

III
LL ::;: <l: ::;: .., ..,

<l: (f) 0 z ..,
0 n/a

Dark Fiber

AIiCLECs SWBT
~l 350%

No of # Missed % Missed % Missed Z-Value ,
Orders Due Dates Due Dates Due Dates "

300%
Feb-91l 0 0 n/a 0.0% Base < 30 "

Mar-9!! 0 0 n/a 00% Base < 3C 250%

Apr-9!! 0 0 n/a 0.0% Base < 3~

May-9ll 0 0 n/a 0.0% Base <30 20.0%

Jun-9! ' 0 0 nfa 00% Base <30 • -----SWBT I
150%

Jul-9S ' 0 0 n1a 333% Base <30 --.-..All CLECs
Aug-98 : 0 0 n1a 00% Base < 30 10.0%
Sep-98 : 0 0 n/a 0.0% Base < 30

Oct-91t 0 0 n/a 00% Base < 30~ 50%

Nov-9B· 0 0 n/a 0.0% Base <30

Dec-9a 0 0 n/a 00% Base < 30
00%

<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl Q)

Jan-99' 0 0 n/a 0.0% Base < 30 'g ~ ~ "I ~ ~ "I "I
~

"I "I "I
>. Q) 0- 1; 0 "of III 0- III ::J ::J ::J .,

" III::;: <l: ::;: .., ...,
<l: III Z 0 ...,

12 Mo. Tota, 0 0 n/a 2,0%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

JanUIIY 199t

Houstan

Averaae 58iaVDavs for SwaT Missed Due Dates
S.O dB L.ooo With Test Access <,

l~~.u[ A1ICLECS SWBT
' '.. :.

7

/I Missed A~.No. A~.No. Z-Value .
Dua Dates ofDa.. ofDa.. < 6 ,.. , . , , , . . '. ., .. ' ..Feb..Q8 0 nla 4.99 Basa< 30 , ........... -

5 . .
Mar-llS 0 nla 4.63 Basa < 30 .. ,
Apr-llS 0 nla 5.86 B_<3O

!'i~
4

May-98 0 nla 5.23 Base < 30

Jun-98 0 nla 5.22 8ase< 30k 3 I~~~~cslJuI-ll8 0 nla 5.49 8ase< 30

Aug-ll8 0 nla 5.88 Base < 30 iT 2

S~ 0 nla 5.28 Base<30

0Ct-ll8 0 nla 6.24 8_<30 1

NoY-ll8 0 nla 5.44 Base < 30

Dec-ll8 0 nla 5.80 Base < 30
0

~
CD CD

~ ~
CD

~ I ~ ~ ~ ~Jen-ll9 0 nla 5.63 8_<30 ~ I "~
>- c ~ Ell ;g i ~

,,-,---. :! :! :::l ~ ~ •I 12 Mo. TotalH 01 nlal 5.481f< ::::::!!~~t~~~~~~:i+::i;'
~ ~

r;j~fjl ....","W_T.._
.....•

AU CLECS SWBT
1.0

/I Miased AIIlI. No. A~. No. Z-Value
.• Due Dates of caw of caw 0.9

Feb-ll8 0 nla I' ;'11,:;1:: O.S
Mar-ll8 0 nla

.••••••• '<.::••••••••
0.7

Apr-ll8 0 nIa
0.6

May-98 0 nla No .<
0.5Jun-98 0 nla Analogous '..

1~A1ICLEcslJul-ll8 0 nla seNce 0.4

Aug-ll8 0 nla 0.3

~ 0 nla

.,., •• ·.··,·.·,··.:.,i'··:!,
0.2

0Ct-ll8 0 nla
0.1

NcJ¥.Q8 0 nla

.'.,,!?!I.;IT.Dec-ll8 0 nla
0.0

i ~ i ~ ~ ~ ~ ~ III I i $Jen-ll9 0 nIa >- c '3 Ell i ;g c
:! :! :::l ~ .i •I 12 Mo. TolalH 01 nlal J '>.>

u. ~ l/) ~

5.0 d8 Loop With Test Access
30.0A1ICLECS SWBT

I··
/I Missed AIIlI·No. A~.No. Z.value

Dua Dates ofDa.. ofDa.. 25.0
Feb-ll8 0 nla 2.42 B_<30

Mar-llS 0 nla 9.68 Base < 30 20.0
Apr-ll8 0 nla 10.52 Base < 30 .

"
May-98 0 nla S.49 Ba..<30 15.0
Jun-llS 0 nla 10.59 Base < 30 , I~~~~cslJul-llS 0 nla 6.37 Base < 30 . ,,

10.0 ........ , ,r .. , .'.Aug-98 0 nla 11.08 Base < 30 . , .
Sep-llS 0 nla 1S.10 B_<30 - "

5.0 :
0Ct-98 0 nla 5.7S B_<3O ,

NoY-ll8 0 nla 9.41 Base < 30 ~

Dec-ll8 0 nla 5.98 Base < 30
0.0

CD CD CD CD CD CD CD
~

CD CD CD $Jen-ll9 0 nil 25.45 Base < 30 'l' ~ ~ 'l' " " 'l' 8 'l' 'l'
11 >- c '3 g> Q. > III c• ~ :! :::l ~ ell ~ •I 12 Mo. TotalII 01 nlal 10.34J
u. ~ ~ C Q ~

5.0 dB Loop Without Test Access
1.0All CLECS SWBT

/I Missed A~.No. A~. No. Z·Value 0.9
DuaDales ofDa.. of Days

O.S
Feb-ll8 0 nla

Mar-98 0 nla 0.7

Apr-llS 0 nla 0.6
May-98 0 nla No 0.5
Jun-98 0 nla Analogous

0.4 1~A1ICLEJJul-ll8 0 nla SeNce
Aug-98 0 nla 0.3

S~ 0 nil 0.2
Oct-ll8 0 nla

0.1
NoY-ll8 0 nla

~

Dec-ll8 0 nla
0.0

~
CD CD CD CD CD CD CD CD CD CD $Jan-ll9 0 nla ~ ~ 'l' 'l' 'l' " " 8 " 'l'

~
>- c

~ g> cf >
~

c
:! ~ • :::l ~ •I 12 Mo. TotalII 01 nlal I ~ ~ c ~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Netwan Elements (UNE)

January 1811

Houstan

Averaae 0eIav Days fer SWBT Mined Due Dates

l~en'l
8R1~ with Tes' Access ,

18.0A1ICLECs SW8T
, MlllMCl Avg. No. Avg. No. Z-Value

14.0DuaDe... ofDevs ofDeys :
Feb-98 0 nla 5.71 8... <30 F, ,: 12.0
Mer-98 0 nla 6.22 8...<30
Apr-98 0 nla 8.30 Base < 30 10.0 . :.., . ..MlIy-98 0 nla 7.17 Base < 30

"

8.0 . '. .. .... .' .' .
I:.::.:.:.:=~Cs I

Jun-98 0 nla 7.88 8... <30 · ..' . -.......
JuI-98 0 nla 7.'ZT 8... <30

I;>
6.0 .. " ...

Aug1l8 0 nla 7.33 8_<30 >
4.0

Sep-98 0 nla 8.07 Base < 30
Oct-98 0 nla 8.ll5 8_<30 2.0
~ 0 nla 9.84 Base < 30
Dec-98 0 nla 8.52 Base < 30

0.0

I ~ :i i ~
CD

~
CD CD

~ ~ !\lJan-ll9 0 nJa 14.87 Base < 30 q> 1 q>

~ § :; 1 8 i ~
c:

~ ~
., •I 12 Mo. TolaI!I 01 nJal 7.89F

., .,

Ij~ Hi'::k,',
i!'i';

ISDN SRI PorI

:'::;:;, .. 1'
All CLECs SW8T

16.0tI MlllMCl Avg.No. Avg. No. Z-Value
> Due Dates ofDevs ofDevs 14.0

Feb-98 0 nla 5.71 Base < 30 :
MlIr..Q8 0 nla 6.22 Base < 30 V>

12.0

Apr..Q8 0 nla 8.30 8_<30 10.0 ... .MlIy-98 0 nla 7.17 8_<301> ..' .
8.0 .. .- ... .' .' .

I:.::.:.:.:~~:eCsI
Jun-98 0 nla 7.88 8_<30 . .' . -.......> .
JuI-98 0 nla 7.27 Base < 30 6.0 ......

Aug-98 0 nla 7.33 8_<30
4.0Sep-98 0 nla 8.07 Base < 30

Oct-98 0 nla 8.ll5 Base < 30 2.0
~ 0 nla 9.84 8_<30

0.0Dec-98 0 nJa 8.52 Base < 301" ,,>

I
CD

i
CD

~ ~ ~ I I 1Il CD $0 nla Base < 301':'jI '! q> q>Jan-ll9 14.117 ,. c: 1 i ~
c:

~ ~
:> ., •I 12 Mo. Totall "'"""'u.,.,'· '·" i]""
., .,

0 nla 7.89 .'.
"")C""'" ,".',.'.,',.,.

, .,
DS1~ With Teal Access .'

A1ICLECs SW8T 25.0

tlMIaaed Avg. No. Avg. No. Z-Value
Dua Dates ofDeVS ofDeys

, ,
20.0 ..

Feb-98 0 nla 5.33 Base < 30 "
Mer..Q8 0 nla 10.00 Base < 30
Apr-98 0 nla 8.00 8_<30 15.0 ,

MlIy-98 0 nla 5.00 8_<30 ". '

1.. ·· ..SW8T I
Jun..Q8 0 nla 9.10 8_<30

10.0 ·Jul-98 0 nla 20.78 8_<30 · ---+- All CLECs.. \
Aug-98 0 nla nla Base < 30 ., .
Sep-98 0 nla 5.'ZT Base < 30 5.0 '.' .,

~ .,0Ct-98 0 nla 14.33 Base < 30 . .. .. -,~ 0 nla 3.25 Base<30 ..
Dec-98 0 nla 1.00 8_<30

0.0

1Il CD CD 1Il CD CD CD 1Il CD CD CD !\lJan-ll9 0 5.00 8_<30 ~ ~ q> q> q> 8 q> q>nla
~

,. c: :; 1 ! i ~
c:• ~ ~

:> •
12 Mo. Tolalll

~ ., ., .,I 01 nlal 8.311

DS1 Dedicated Tranapor1
25.0A1ICLECs SW8T

tI MillMCl Avg. No. Avg. No. Z-Value
DuaDe'es ofDevs ofDeys

20.0
...

Feb-98 0 nla 5.33 8_<30 ". ,
MlIr-98 0 nla 10.00 8_<30
Apr..Q8 0 nla 8.00 8_<30 15.0 ,
MlIy-98 0 nla 5.00 8_<30 .'
Jun-98 0 nla 9.10 8_<30

10.0 1· .. ·..SW8TJ.·Jul-98 0 nla 20.78 8_<30 · .
\ . ---+-All CLE

Aug-98 0 nla nla 8...<30 ..
'.'Sep-98 0 nla 5.27 8... <30 5.0 ,.

~ ..0Ct-98 0 nla 14.33 8_<30 . . ,, . ,
~ 0 nla 3.25 Base < 30 -Dec-98 0 nla 1.00 Base < 30

0.0
CD

~
CD CD 1Il ~

CD CD 1Il CD 1Il $Jan-99 0 nla 5.00 Base < 30 l '! q> q> q> q>,. c: '" ! ;g ~ ~
c:

~
Q.

~
:> ., :::l •I 12 Mo. TotalII 01 nlal 8.311

< ., < .,
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PERFORMANCE MEASUREMENT TRACKING

ProvIaIonlng • Unbundled Networtt Elements (UNE)

January1_
Houston

Avera- Delav Davs for SWBT Missed Due Dates

Subtendinll ChlInne4 (238

1~tM1t[ All CLECs SW8T I. 16.0

# MiIaed AIo9.No. AIo9.No. Z.value Iii! 14.0
" OueDates 010_ ofoe"" "

Febo8ll 0 nla 4.29 8_<30 "iii 12.0
M8r-88 0 nla 13.71 8_<30
Apr-88 0 nla 8.16 ~<30 i!' 10.0

~iii,i
: .,

Mey-88 0 nla 4.06 8_<30 8.0
,

"

1~::~CsI
Jun-88 0 nil 2.28 8_<30 i , ,
Ju1-98 0 nla 1.24 8_<30 6.0 . ,

"

.
"Aug-88 0 nla 5.67 8_<30

4.0 , , ,
5ep-88 0 nil 9.22 ~<30 ,
0Ct-88 0 nla 4.78 8_<30 2.0 . · ':., .
Nov-ll8 0 nla 2.00 1lae<30
Dec.Q8 0 nil 8.57 ~<30

0.0

I
<D <D <D

~ ~ ~ I ~
<D <D $Jan-ll9 0 nla 6.00 8_<30 ';! ';! t ~ ~c "3 1 8 ~ ~ i2 ~ 2 ::I ..,

, 12 Mo. TcMlJI o! nlal 6.7Sfjii
.., ..,

~
SubtenclTriDChannel (1 Of

All CLECI SW8T
16.0# MiIaed AIo9. No. AIo9.No. Z·Value

ii '\i} OueDates olD- ofDaw 14.0 ..
Feb-88 0 nla 4.29 1lae<30
M8r-88 0 nla 13.71 1lae<30 12.0

Apr-98 0 nla 8.16 8_<30 i.iJii 10.0
May-98 0 nla 4.06 8_<30 : .

8.0 .. , '

1~::~CsI
Jun-98 0 nil 2.28 1lae<30 Ii
Jul-98 0 nla 1.24 8_<30 i'!" ll'

6.0 .
;

Aug-88 0 nla 5.117 8_<30 , ,

,.,ii. 4.0 \
5ep-88 0 nla 9.22 1lae<30 , , .
0Ct-88 0 nil 4.78 8_<30 2.0

, ".'.Nov-ll8 0 nla 2.00 1lae<30

tit!i
0.0Dec.Q8 0 nil 8.57 1lae<30

.:..jl~ I
<D :i ~ ~ ~ ~ I ~

<D

~ $Jan-ll9 0 nil 6.00 8_<30 ';!
~

,. c "3 at 8 i ~
c

2 i ::I .., .i! •
"~

.., ..,
12 Mo. TcMll' 0 nI.1 6.751

i' AnakXJTNnk Port
All CLECI SW8T 30.0

# MiIaed AIo9.No. AIo9.No. Z·Value
Duloella ofoe"" ofoeys 25.0

Febo8ll 0 nla 2.42 8_<30
M8r-88 0 nla 9.68 1lae<30 20.0
Apr-88 0 nla 10.52 8_<30 ..,

May-98 0 nla 8.49 8_<30 15.0 .
1~~~~CsI

Jun-98 0 nla 10.59 8_<30
Jul-98 0 nil 6.37 8_<30 10.0 ...... . ".

" .. . ,',Aug-98 0 nla 11.08 8_<30 , · .
Sep-98 0 nla 18.10 8_<30 . "

5.0 .0Ct-88 0 nla 5.78 1lae<30 .
Nov-ll8 0 nla 9.41 8_<30

0.0Dec.Q8 0 nla 5.911 8_<30
~

... ... ...
~

<D
~

<D <D ... ... $Jan-99 '2 '2 q> q> q> q> q> q>0 nla 25.45 8_<30 "i
,. c "3 ! i 8 :>

~
c• ~ i ::I 0 •

12 Mo. Tetalll 01
... 2 .., ..,

VI Z ..,
I nlal 10.341

SubtlncliiiilOIaital Direct Combination TNntcaA1ICLECI SW8T 30.0

# MiIaed AIo9. No. AIo9.No. Z·Valul
Duloet. ofoe"" ofoe... 25.0

Febo8ll 0 nla 2.42 8_<30
Mar-88 0 nla 9.118 8_<30 20.0
Apr-88 0 nla 10.52 1lae<30 ..,

May-98 0 nla 8.49 8_<30 15.0
Jun-88 0 nla 10.59 8_<30

I~~~~JJul-88 0 nla 8.37 8_<30 .... . .'10.0 , . .. .
Aug-98 0 nil 11.08 8_<30 . , .. ,',

·5ep-88 0 nla 18.10 8_<30 . ..
"

5.0
0Ct-88 0 nla 5.78 8_<30 .
Nov-ll8 0 nil 9.41 ~<30

Dec.Q8 0 5.911 81.. <30
0.0

nla ... ... ... ... ... ... ... ... <D ... ... $Jen-99 0 nla 25.45 8_<30 ~ '2 '2 ~ q> q> q> q> 8 q> q>,. c "3 '" i :>

~
c

i ~ 2 ::I .., ::I ~ •I 12 Mo. Tetall] 01 nlal 10.34!
... .., c VI ...,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Houston

~~. DS3 Dedicated Transport

easuremen:.. All CLECs sWBT 180

No.5!l # Missed Avg. No Avg No Z-Value 16.0
.·~@:::i;i::;:;~<'tm:i:;: Due Dates of Days of Days

Feb-98 ~ 0 n/a n(a 140

Mar-93 ; 0 n/a n/a 120
Apr-98 J 0 n/a n/a

May-Sll ~ 0 n/a nla
100

Jun-98 i 0 n/a n/a 80 --':-:-:--:::-SWBT ~

Jul-93 . 0 n/a 1600 -+--All CLECs

Aug-93 ~
60

0 n/a n/a

Sep-93 ~ 0 nJa n/a 40

Oct-Sa :: 0 nJa 2.0
Nov-ga 1 0 nJa

Dec-93 ' 0 nJa
00

<0 co co co co ql <0 <0 <0
~ ql 8,lJan$ 0 nJa q> '" ~ q> q> q> q> q>

"-.D .. 0.. >- C :; Ol 0.. 1l > 0 c
CD .. " " CD 0 CD til

U. :; « ::< .., .., « u; 0 z 0 ..,
nJa 16. ....

Dart< Fiber
All CLEes SWBT

180
# Missed Avg. No. Avg No

Due Dates of Days of Days 160 ;,
Feb-Sa : 0 n/a nJa Base < 3C

14.0
Mar-Sa . 0 nJa nJa Base < 3C

Apr-Sll 0 nJa n/a Base < 30
120

May-Sll . 0 nJa n/a Base < 3C 100

Jun-Sll 0 nJa nJa Base < 30 80 ---- - -SWBT

Jul-Sllj 0 nJa 1600 Base < 30 --+-All CLECs
Aug-93 " 0 nJa n/a Base <30

60

Sep-93 0 nJa n/a Base <30 40

Oct-93 0 nJa Base <30 2.0
Nov-93 0 nJa

Dec-sll 0 nJa
0.0

~ ~ ~
co <0 <0 co co <0 co ql 8,lJan$ 0 nJa
q>

~
q> q> q> q> q>

" Q. >- :; Ol Q. 1l > 0 c::
CD til " CD 0 CD til

L1. ::< « ::: .., ..., « U; 0 Z 0 ..,
0 nla

".' .. """' .... ' .. ';' .....~',.. l '_01'
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements CUNEI Houston

ays

8.0~ Loop With Test Access

A1IClEC. SWBT 01%

No of # Missed Of. Missed % Missed Z-V""" 01%
Orders :> 30 Days > 30 Days >30 •

0 0 nla 00% Bali8 < 3: 01%
. .

0 0 nla 00% Base < 3~ 01%
""'-98 0 0 nla 00% Base < 3~ -. ..01%

May-sa 0 0 nla 00% Bas. <~

b:~~~:L:~JJun-&.a 0 0 nla 00,", Base < ~. 00%

Jul-98 0 0 nla 01'10 Base < 3'.l: 00%
Aug-98 0 0 nla 01% Base < 34-,

Sop-ell 0 0 nla 01% Base<~ 00%

Oct-ell 17 0 00% 01% Base < 30) 00%
Nov-Q8 15 0 00°4 01% Base < 30)

-+-
BaG. < 30

00% ----+ • • • • • .---..--
Dec- O 0 nla 01% ., g: ., ., ., ., ., ., ., ., '"B8f,t'c3o) 'l' 'l' 'l' '% 'l' 'l' 'l' t ~ i jl
Jan- 1 0 0.0% 00% ;f ~ ~ i;' ~

CI !'" '" 'l ~ 0
33 0.0% O.

8.0 dB L WltwRlt Test AcceS5
All CLEC. SWBT 10000%

No of #MlsslBd % Missed % MIssed Z-Vaiuo 9000%
Orders > 30 Days :> 30 Da s >3008 Ii

80000!.
0 0 nla

0 0 nla 7000%

0 0 nla 6000%
1)

0 0 nla No 5000%
0 0 nla Analogous

4000% I~AlICLEC.1 1;
0 0 nla Service

0 0 nla 3000%

0 0 nla 2000%

0 0 nla 1000%
0 0 nla

000% --+---+- ~---.-

J0 0 nla ., .,
~

., ., ., ..
f ~ ~

.,
'"0 0 nlo ~ 'l' 'l' '!' '!' 'I' ] '!'

~ ~ i;' ~ ~
..

~ ~~ '" '" ~ III 0 z
nla

".;::<; "<~"l'"

5.0 dB Lac Wlih Test Accets

AlICLEC. SWBT 25°/.

No of # Missed Of. Missed % Missed Z-Value

Orders :> 30 Days > 30 Days >30 • 20%
Fob-8J 0 0 nlo 00%

Mar-Erb 0 0 nla 00%

""'-llll 0 0 nla 00% 15°/,
j

May~ 0 0 nlo 00% I .. ·.. SWBT :!~Jun-Q$ 0 0 nla 02%
10%_:: 0 0 nlo 00% -+-- All CLECS: I:

~: 0 0 nla 09%

Sop-9$ : 0 0 nla 14% f
Ocl""., 0 0 nla 00%

I:NOlI"" 0 0 nla 03% • ,- •• • •Dec"" 0 0 nla 01% ..
~

., ., .,
! i .. '" '" '"

,
Jan-lMl 0 0 nla 1.9% 'l'

~
'l' 'l' ~ 'I' '6 'l'

~ c
~ ~ ~2 ~ 2 'l ~ III 8 z ~

0 nla
J.f"·,

5.0 ce LOD ~.
AlClECs 1000%

No of # Missed Z-Value
900%

Orders > 30 Days

~Feb-lIS 0 0 nla 800%

Mar. 0 0 nIa 700%

~:"",~., 0 0 nla 6000;.

May"" ' 0 0 nla f:;
1~A1ICLEC'500%

Jun-llI 0 0 nla No

JuI~t: 0 0 nI. Analogous
400%

Aug-ell ; 0 0 nI. SeNice 300%

Sep-9$ 0 0 nla 200%

Oct-N; 0 0 nla 100%
Nov-N 0 0 nla

00'10
Dec 0 0 nla ., ..

i
.. .. q: i ~

., ..
I 8!Jan 0 0 nI. l ~ ~ 1 i: 'I'

~ ~
i ~ ~'" 2 III 0 Z

0 nla
,,·)·,P"'.I'
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PERFORMANCE MEASUREMENT TRACKING

Proviaioning • Unbundled N_ork Elementa (UNEI

January 1999

Houston

·······SWBT

--+-AlICLEC.:

,.. SWBT
~AIICLECs

.,

~z

.,

8i.
III

'"}

.... ~......- ....... ---<I~"----'>--+-+--4>----+-_
'" '" '"m 'P en

~ ~ t

25%

15%

10%

30'1. ,------------------,

20%

05%

100%

080%

060%

160%

000%

~
~

040%

020%

120%

15%

30% ,-------------

25%

15%

20%

10%

05%

-I
::.-......._..-_>--+_:..··_....._ ...._U

1

25%

20%

Z-Value

Z·Value

Base < 3~

Base <:Y.:

Base<~ .=
Base c *"
Base c 3l) ,

Base 0( 30 ""

Bass<»:
Base <~) :I
8ase < 30) t
Base 0( 30) ~

Base < 30)~;

Z-Valuo

Base < 311 .;

Base < 3Q

Base < 3~:

Base<3Q"

Base < 30-;
Base < 3Q :

Base < 3r)9.

Base < 30
aase < 3')::
Base < 3')::

ease < 3i) ~~
aue <)0) ~

8as.<3I).

8a&8<3O' :

BasB<3l) :
8as. <30':
Base < 3f) .~
Base<3t;> :

Base < 30 ~.

Base<).) ~
BasB<3t) ;.

au.<:»
Base < 30

8UB <3i)

00%

00%

00%

00%

00%

10%
00%

00%
28%

00%
00%

0.0%

o.

00%

00%

10%
00%

00%
28%

00%

00%
O.

SWST
% Missed
>30Da s

0.0%

nla

nla

nI.
Na

nla

nla

nla

nI.

00'/.
00't.

00%

nla

ISDN SRI Port

nla

o nla

o nla

o nla
o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o
o
o
o
o
o
o
o
o
o
o
o

o 00% 00%

o nla 00%
o 00% 00%

o nJa 00%

o nla 00%

o nla 10,,/.

o nla 00Of.

o nla OQ'"
o nla 2 a·/.
o nla 00%
o nla 00%

o nla 0.0%

OSl Do_dTranspo!t

# Missed
>30 Days

"'CLEC.

o

4

1

o
3
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
1
4

1
o

Hoof
Orders

No of
Clr<!fn

o nla 01%
o nla 03%

o nla 14%
o nla 08%

o nla 08%

o nla 04%

o nla 12%
o nla 11%

o nia 10%
o nla 10%

o nla 07%

:m:mm;l~ii!ii::m;r:::=0:F;:;;;:;;::liinl~a$::mEmiii°·2%
o nla O.

r------:AI"'I"'CL;:.,r::::C"".=.LOO=Pc:W;:.:I:::;th:..:T"'.:::;S',.-=;S;;W;;SS""T;-,---i:l·, 30% ,..-----------.---~--__,

# Missed % Missed % Missed
>30Days ->30Days >30 s

SRI LoopwilhTestAccess

F._
Mar·~

Apr-8!l •

May-8!l'

Jun-QIJ ~

JUI-.:
Ault9$ •

Sop-9I8
Oct·8>$ ;

F

Mar·

Apr-ll*
May-98
Jun-Q8 ~,

JuHl8

Aug-88

5ep-sa

Ocl-98
Nov-Q.8

Dec-ll8
Jan-ll8 .

12 MD. Totlll

M.as.......-lll-_,.,...-;----,_...~C:::L:=E~C;.."'T""=:c::---:-l
\ilia. SQo No of # Missed % Milsed

Orders >3003 s >30Da s
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled N.twork Elements (UNE) Houston

Subtendng Channel (238)

All CLEC. SWaT 04%

l
No of # Missed % Missed % Missed ZNalue

04%
Orders > 30 Days >300as > 30 Days :"

0 0 nla 00% Bas.<~ ~ 03%
0 0 nI, 03% Base < 30" ~

0 0 nI, 04% 8as8<~
03%

0 0 nla 00% Base 0( ~ 02%
0 0 nI, 00% Basil 0( ~ b ···SWBT

0 0 nI, 00°/, Base 0( 30 02% --+-A11 CLECs

0 0 nI, 00°/, Base < 3(i
01%

0 0 nI, 000;. Base <~
0 0 nI, 00% eas8<~';' 01%

0 0 nla 00% 8a88 0( 31:>;1
0 nla 00% Base < 30 ;:

00%
0 q: .. .. q: q: q: q: i ~ I '"0 0 nla 0.0% Boase.:: w;j

q> ~ l~
~ il' ~ ~ '"

~;l.ml1wt~ ::! ~ ::! ~ lfl
nla 0.1"11

Su_ngChamel(10l
All CLEC. 040"'-

No 0' # Missed ZNalue 035%
Orders ,. 30 oa s

Fo 0 0 00% Base <3\) 030%
Mar-ge 0 0 nla 03% Base<~

Apr'- 0 0 nla 04% Base <30 025%

May'-·l 0 0 nI, 00% Base < 3e- D20'/.
Jun-M-i 0 0 nla Doo/. Base < 30

Julolle 0 0 nla OOO/. Base < 3(> 015%

I<Jg-Ile ; 0 0 nla 00Of. Base < 30 D100/.
SeJ)""_ ! 0 0 nla 00% Bue c 3()

Oct4 0 0 nI, 00"1. Base <~ 005%

Nov~9a 0 0 nla 00% Base < 3t>
000%

00c-98 0 0 nla 00% Base < 30 q: ..
f l\l .. ..

~ i .. q: .. ;
Jan-99 0 0 nla 0.0% B.e<3C

q> 'E q> q>

~
..,

~ il' ~ '" ;; ~ ~.. .il ilIL ::! ::! '" 0 z
0 nla

Trunk Port
SWaT 25°/.

No of % MislSed Z-Value

Orders > 30 Days
20%

Fob-9l 0 0.0% BalSe<~

Mar'- 0 00% Base < 30-

Apr'- 0 00% Base <W 15%

May'- 0 00% BM8<~ :; ..-, 0 02% Base<~
·······SWBT

10% -+-A1ICLEC.:
JLI-Ile 0 00% Bas.<~

A>.Ig-Ile ~ 0 09% B6e<~ ?
Sop-9& . 0 14% Ba1ie<~ ; 05%
Oct_ O 00% Base < 30 :

Nov-. 0 03% Base < 3& :;
00%

00c-98 0 01% Base c 30 :1 .. .. .. q: .. .. .. .. .. ..
~

~1 ~ i q> q>
~ q> ~ q>

Jan-99 0 1.9% a-..<30 ~ il' ~ ~
c. u ~ ~il ..

IL ::! ::! '" 0 z
nla

SWBT 25%
% Missed Z-ValU8

l>30Das

0 nla 00% Base<3Q 0" 20%

0 nI, 00% Base<3Q

0 nla 00% Baae< 30. ~ 15% r=;;Bi'0 nIa 00% Base < 30. oj '.

0 nla 02% Base < 3~ 0\ ______ M CL Ees:

0 nla 00% Base < 30
10% :

0 nla 09% Base < 3!)
~ .-

0 nla 14% Base < 30) 05%
0 nla 00% Base < 3Y

0-'

0 nla 03% Base < 3Y ~
00%

0 nla 01% Base <)0-

J
.. .. .. .. l\l ~

.. .. .. .. '"0 nla 1.9"10 Base < 3Y ~ ~ <p q>
~ 8 q> ! q>

~ il' ~ ~ ; i; ~~ ; ?::;:: ::! ::! III Z
0 nla 0.3% ~~~:o

'··',;'''l,r.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates> 30 Days

~~$.< DS3 Dedicated Transport
, Measurement All CLECs SWBT 1000%

No, 59 No of # Missed % Missed % Missed Z-Value gO 0%
:::::::~::~;::~::~:~::::t:::::::::::::~:: Orders > 30 Days > 30 Days > 30 Days

Feb-9ll nfa Base < 3a
BOO%

0 0 00%,

Mar-9Il 0 0 n/a 0,0% Base < 30 700%

Apr-9ll 0 0 n/a 00% Base < 30 60,0%

May-9ll 0 0 nJa 00% Base < 3Q 500%
Jun-9Il 0 0 n/a 00% Base < 3C I······SW~
Jul-9Il 0 0 n/a 00% Base < 30

40.0% ~AIICLECs

Aug-9& 0 0 n/a 00% Base <3C 300%

Sep-9& 0 0 n/a 00% Base < 30 200%
Ocl-9& 0 0 n/a 00% Base <30

100%
Nov-9& 0 0 n/a 00% Base <3C

Dec-9& 0 0 n/a 00% Base <3C
0.0%

<0

~ If ql <0 <0 co co <0 co <0 m
Jan-9!it 0 0 n/a 0.0% Base <30 ~ ~

q> q> '! q> q> q> q>
'" '3 01 "0 >

~ c:l"" ....".".......,.... QI '" '" ::I Gl 0 '"u. :::; « :::ii' ..., ..., « (f) 0 z Cl ...,
!; 12 Mo. Total 0 0 n/a O.

111 Dark Fiber ~~
AIiCLECs SWBT 100,00%

No, of # Missed % Missed %Missed Z-Value gO 00%
Orders > 30 Days > 30 Days > 30 Days

BO 00%
Feb-9Il :1 0 0 n1a 00% Base < 3C ,;

Mar-9ll 0 0 n1a 0.0% Base <3~ ,l 70,00% .
.:~

Apr-9ll 0 0 n1a 00% Base < 3!:i :~: 6000%

May-9ll ~ 0 0 n1a 00% Base < SC ::~
~

Base <3~ m
5000% I· ..... ·~~::ECJJun-9ll 0 0 n1a 0.0%

Jul-9ll 0 0 n1a 0.0% Base < 3C ~l
4000%,

Base < 30 f:~ 3000%Aug-9ll ~ 0 0 n/a 0.0%

Sep-9ll 0 0 n/a 00% Base <3C 2000%:::
Ocl-9ll 0 0 nJa 00% Base <3C::: 10.00%:'Nov-9& 0 0 nJa 00% Base <3C ~

i Po 000%
Dec-9& ? 0 0 n1a 0.0% Base < 30 .: co co <0 <0 ql ~

<Xl <Xl <Xl <Xl <Xl 8;Jan-99 0 0 nla 0.0% Base < 30 :' q> ~ ~ q> q> q> q> q> q>
.!J '" c: '3 01 0. 8 1; " c:

,'" ",!.«" ••••; •• ~.q •

O.?~.i.~
Gl .. 0. .. ::I ::I

~
Gl '"U. :::; « :::; ..., ...,

« z Cl ...,
121.10. Total 0 0 n1a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January1.
Houston

Percent Missed Due Dates Due to Lack of Facilltle.

8.0 clB Loop With Test Access

1~~lMUl All ClECa SWBT 1.2%

No. of , MIssecI % MIssecI % Missecl Z-Value --,
Old.. DueDat. Due Dates Due Dates 1.0% ..

~ 0 0 nla 0.8% Base < 30 .. . .. ... .. ...... .. .... ..... .--- -. . - -Mar-98 0 0 nla 0.9% Baae < 30 0.8%
. -. ..

Apr-98 0 0 nla 0.9% B_<30

May-98 0 0 nla 0.9% Baae < 30 0.6% I:.::.:::::eCaIJun-98 0 0 nla 0.8% Baae< 30

Jul-98 0 0 nla 0.9% Bae<30 0.4%
Aug-98 0 0 nla 0.9% 8aae< 30

5ep-98 0 0 nla 0.9% B_<30
0.2%

0cl-98 17 0 0.0% 0.8% B_<30

Nov-98 15 0 0.0% 1.0% B_<30

Dec-98 0 0 nla 1.1% 8aae<30
0.0%

I ~ i ~
CD

~
CD

1 ~ I I ~Jan-99 1 0 0.0% O.B%

_!~l " ">- !i '5 1 8!l !l .., ..
I 12 Mo. TotalN 331 01 0.0%1 0.9%'

.., ..,

B.O dB Loop WI1hout Test Access
100.0%

I, MCLECa SWBT
No. of ,Maaed %M1aaec1 % M1ssecl Z-Valua 90.0%
Ordera DueDa1ea Due Dates Due oat.

80.0%
Feb-98 0 tREFI nJa
Mar-98 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%

May-98 0 0 nla 50.0%

!:'::'::All ClECaI
Jun-98 0 0 nla No

40.0%
JuI-98 0 0 nla Analogous

Aug-98 0 0 nla Sar.ice 30.0%

5ep-98 0 0 nla 20.0%

Ocl-9B 0 0 nla 10.0%
Nov-98 0 0 nla

0.0%
Dec-98 0 0 nla

I
CD CD

~ ~ ~ ~ 1 ~ ~ I 111Jan-99 0 0 nla ~ '1'
t >- c '5 1 8 ~ Ii!l !l " ..,

! 12 Mo. Total!] 01 01 nlal I·>·
.., ...

/ 5.0 dB Loop With T.t Access
AlICLECa SWBT 3.5%

No. of , M1ssecl %M1ssecl % MiaaecI Z-Value
Old.. Dua Dates Due Dates DueDat. 3.0%

"Feb-9B 0 0 nla 0.3% B_<30 ' .
2.5%

2.5% ....... -Mar-9B 0 0 nla Ba.. <30 -, .
Apr-9B 0 0 nla 2.3% Baae< 30 2.0%

..
May-98 0 0 nla 0.5% Baae< 30 ..

'......SWBT IJun-98 0 0 nla 1.0% 8aae<30
.

1.5% , '
Jul-98 0 0 1.1% Baae< 30 "

. ~AlIClECanil
Aug-98 0 0 nil 2.2% B... <30 1.0% , -.
5ep-9B 0 0 nil 1.2% Baae < 30 .-
0cl-98 0 0 nla 2.9% B_<3O 0.5% .
Nov-98 0 0 nla 1.3% B_<3O

Dec-98 0 0 nla 1.9% Baae < 30
0.0%

~ ~ ~
CD CD CD CD III CD CD CD

111Jan-99 0 0 nla 2.6% B... <30 '1' '1' '1' " 2 '1' '1'
iI >- c '5 '" a. >

~
c

~ ~ !l " .., " '" ~ ..
I 12 Mo. TotalII 01 0' nJal 1.6%'

... .., 00( Ul ..,

5.0 dB Loop Without T.t Access
100.0%All ClECa SWBT

No. of 'MiaaecI % Mi8Hcl % Missed Z-Valua 90.0%
Old.. Due Dates Due Oat. CueOat.

80.0%
Feb-98 0 0 nla

"'--98 0 0 nil 70.0%

Apr-98 a a nla 60.0%

May-98 a 0 nla 50.0%

I~AlICLECaIJun-98 0 0 nla No
40.0%

JuI-98 0 0 nla Analogous

Aug-98 0 a nla SeNce 30.0%

5ep-98 0 a nil 20.0%
0cl-98 0 0 nla 10.0%
Nov-98 0 0 nla

Dec-98 0 0 nla
0.0%

CD CD CD CD CD CD '" III CD III CD '"Jan-99 a 0 nla '1' ~ 1 t '1' '1' '1' 2 '1' '1'

~
c: '5 '" ! >

~
c.. ! " ... .i! 0 ..,

12 Mo. TolIllI 01 01 nilI I 2 < .., z ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

Janu.ry1991

Houatcn

Percent Missed Due Dates Due to Ladt of Facilities

l~rAltl
8R1lOO1l with Test Access

AIiCLECs SW8T 9.0%

No. of , M1uecl % M1uecl % Miuecl Z-Velue
.

8.0% ..
Ordlll1l DuaDates Dua Dates DuaDates ' .

Feb-98 0 0 nla 3.8% 8_<30 7.0%

Mer..Q8 0 0 nla 4.0% BaM < 30 6.0% ........
Apr-96 0 0 nla 5.2% 8_<30 . ..

5.0% .. . .'Mey-98 0 0 nla 5.8% 811I<30 .. '.'

I:'::':::~~~csl
Jun-9lI 0 0 nla 3.5% 811I<30 4.0%

...., , '
JuI-96 0 0 nil 3.4% 611I<30

.. ........
3.0% ,

Aug-96 0 0 nla 8.4% BaM < 30
Sep-98 0 0 nil 4.6% BaM < 30 2.0%

0Ct-96 0 0 nla 5.1% 811I<30 1.0%
Nov-ll8 0 0 nla 5.7% 811I<30

0.0%0ec-96 0 0 nla 5.7% 811I<30

I ~
CD CD CD ql ql CD ql ql

~
$Jan-99 0 0 nla 2.2% "c_il i " " I,.. t: :l 1 8 i li~ :1 " ...,

1 12 Mo. Total! 1 01 01 nilI 4.8%1,
..., ...,

FiliI," ISDN 8R1 Port
AJICLECS SWBT 9.0% .No. of '1McMd %1McMd % Mlaaecl Z.vllue 8.0% ..

0nIera DueDatea Due Datea Due Dates ' .
FeIJ.88 0 0 nil 3.8% Baaa< 30 7.0%

Mar-96 0 0 nil 4.0% Baaa<3O 8.0% .........
Apr-96 0 0 nla 5.2% 811I<30 . ·.5.0% .. '. .May..Q8 0 0 nla 5.8% 811I<30 .

I:.::.:::~~CsIJun-96 nla 3.5% Bua<3O 4.0% .'
.

0 0 .'
Jul-96 0 0 nil 3.4% 611I<30

.....
3.0%

Aug-96 0 0 nil 8.4% Baaa<3O
Sep-98 0 0 nil 4.8% Baaa<3O 2.0%

0Ct-96 0 0 nla 5.1% Baaa<3O 1.0%
Nov-ll8 0 0 nla 5.7% Baaa< 30

0.0%Dac-88 0 0 nla 5.7% Baaa< 30

I
CD CD CD ql ql CD CD ql ql ql qlJan-elI 0 0 nil 2.2% 611I<30 ':! i t t: '"5 } I 8 >

~ li~ :1 " ...,
~I 12 Mo. TotaIhl 01 01 nilI 4.8%1.

..., ...,
~:::~~~~!ii!:: i;::i

"',
DS1 ~With Test Access

18.0%All CLECS SW8T ·No. of 'Miuecl % t.liuecl % M1uecl Z-Vllue 16.0% ·..0nIera Due Datea Dua Dates Due Dates "
14.0% ·.Feb-98 1 0 0.0% 1.4% 611I<30

Mer-96 0 0 nla 0.0% 811I<30 12.0%
Apr-96 3 0 0.0% 0.0% 811I<30

10.0%May..Q8 0 0 nla 5.3% 811I<30
1.. ·· ..SW8T IJun-96 0 0 nla 5.2% 811I<30 8.0%
_AlICLECSJul-96 0 0 nil 3.1% 8_<30 6.0%

Aug..Q8 0 0 nil 0.0% 8_<30 ,. ....
Sap..Q8 0 0 nla 16.9% Baaa< 30 4.0%

~ .
0Ct-96 0 0 nla 0.0% BaM < 30 2.0% . ... -........
NoY-e8 0 0 nla 2.8% 811I<30 '.' , .·
Dac-96 0 2.2% 811I<30

0.0%
0 nla CD CD CD CD CD CD CD CD CD CD CD $Jan-99 0 0 nla 2.0% 8a.. <30 " i ~ " " " " I 8 " "iI

,.. t: '"5 1 i ~ li~ ~ " ..., ...,I 12 Mo. TotalII 41 01 0.0%1 3.5%1
u. ...,

"
DS1 Dedleatacl TranaDCll1

All CLECS SW8T 18.0% ·No. of .t.liuecl %Mluecl % Miuecl Z-Value 18.0% ·"Ordara Due Oates Dua Dates Dua Dates .,
14.0% ..

Feb-98 0 0 nla 1.4% 8_<30
Mar..Q8 0 0 nla 0.0% 8_<30 12.0%
Apr-96 0 0 nla 0.0% Baaa<3O

10.0%May..Q8 0 0 nla 5.3% 611I<30

I:'::':::~~cslJun-96 0 0 nla 5.2% 811I<30 8.0%
Jul-96 0 0 nla 3.1% 811I<30 6.0% :

Aug-96 0 0 nla 0.0% 8... <30 1" .....

Sep-98 0 0 nil 18.11% 8... <30 4.0% .
0Ct-96 1 0 0.0% 0.0% 8...<30 2.0% . ....... -......

·Nov-ll8 4 0 0.0% 2.8% Baaa<3O . , '..
Dac-96 1 0 0.0% 2.2% Baaa< 30

0.0%
CD CD

~ ql CD CD ql ql CD CD CD $Jln-99 0 0 nla 2.0% Baaa<3O " ~ " " " " "~
,.. t: :; g- et 8 i ~

t:
~ ~ :1 " ..., •I 12 Mo. TotalII 61 01 0.0%1 3.5%1

..., < ...,

211-No.60b



PERFORMANCEMEASUREMENTTRACKWG

Provisioning· Unbundled Netwclrk Elements (UNE)

January1_
Houston

Percent Mined Due Datn Due to Lack of Facilities

Subteneling Channel 23Bl

l~~enll All CLECs SWBT 0.0%
No. of .MiIHd %MiIHd %M11Hd Z-VBlue
0nlBrs DuBDBI8a DuBDBI. DuB DBI8a 0.0%

Feb-98 0 0 niB 0.0% B888<3O
MBr-9S 0 0 niB 0.0% 8888<30

0.0%

Apr-98 0 0 niB 0.0% BU8<30 0.0%
Mey-9S 0 0 nla 0.0% BU8<3O :

1=::~CsI
Jun-98 0 0 nla 0.0% B888<3O 0.0%
Jul-98 0 0 nla 0.0% BU8<3O

Aug-98 0 0 nla 0.0% BU8<30 0.0%
S8p-98 0 0 nla 0.0% BU8<3O
Od-98 0 0 nla 0.0% BU8<3O 0.0%

No\Ml8 0 0 nla 0.0% BU8<3O
0.0%

Dec-98 0 0 nil 0.0% BU8<3O

J
CD

i
CD

~
CD

~ I
CD l'll CD

1o.o~
~ 'l' 'l' 8 iJBn-99 0 0 niB "" 5 "3 1 >
:i :i ... ... i ...I 12 Mo. Total I, 0 0 nil 0.0%

,i;~l,i~!??~
Sub1IncIina Channel 10A1ICLECs SWBT 0.0%

No. of ...... %Miued %M1ued Z-VlIIue
Orders Dul D8I8a DueD8l8a DueD8l8a 0.0%

Feb-98 0 0 nil 0.0% BU8<3O
0.0%MIr-98 0 0 nil 0.0% BU8<3O

Apr-98 0 0 nil 0.0% BU8<3O 0.0%
MIy-98 0 0 nil 0.0% B888<30

1=~~~CsIJun-9S 0 0 nil 0.0% BU8<3O 0.0%
Jul-98 0 0 nil 0.0% B888<3O

Aug-98 0 0 nil 0.0% B_<3O 0.0%

S8p-98 0 0 nla 0.0% B_<3O .'
Od-9S 0 0 nla 0.0% BU8<3O 0.0%

No\Ml8 0 0 nil 0.0% BU8<3O'
0.0%

DIc-98 0 0 nla 0.0% BU8<3O'

J ! CD CD
~ ~

CD CD

~
~ ~ ~~ 'l' 'l' 1JIII-99 0 0 nil 0.0% BU8<3O :, "" c "5 '" l ~:i ~ :i " ... "I 12 Mo. Total1I 01 01 nla! o.O%F; '-,:;-::;.~

... < ...
\;1'1 AnBIoa Trunk PortA1ICLECs SWBT 3.5%

No. of _Uiued %M1ued %M1ued Z-VBlUB
0nlBrs DuB DBI8a DueDBI8a DueDat. 3.0% .

"F8b-9S 0 0 niB 0.3% BU8<3O , .
MIr-98 0 0 nil 2.5% B_<3O

2.5% -. .
"

Apr-9S 0 0 nil 2.3% BU8<30 " .2.0%
.'Mly-98 0 0 nla 0.5% 8_<30 . .

1=~~~CsI
.Jun-98 0 0 nil 1.0% BU8<3O 1.5% .

'.Jul-9S 0 0 nla 1.1% 8_<30 "
Aug-9S 0 0 nla 2.2% B888<30 1.0% ..'
Sep-98 0 0 nla 1.2% 8_<30

~ \..
Od-98 0 0 nla 2.9% B_<3O 0.5%

No\Ml8 0 0 nil 1.3% B_<3O
0.0%Dec-98 0 0 nla 1.9% 8_<30

!jI ! CD CD CD CD !jI ~ ~
CD

~ $0 2.8% 8_<30 i 'l' 'l' 'l' 'l'Jan-99 0 niB
~ "" § "5 1 i g l ~ Iii

I 12 Mo. TotBIlI 01 nil! 1.8%1
:i :i ... ... en ...

01

Subtencltna DiailBl Dil'BCl Combination TMlka
3.5%All CLECs SWBT

No. of .MIued %MiIHd % ..... Z-Vllue
Ord_ Due D8I8a Dul DBI8a DueD8l8a 3.0% .

"F8b-98 0 0 nla 0.3% B_<3O , .
2.5% .... .

Mer-98 0 0 nil 2.5% BU8<3O " :
Apr-98 0 0 nil 2.3% B_<3O " .

2.0%
MIy-98 0 0 nil 0.5% B_<30 . .'

'......SWBT I.Jun-98 0 0 nla 1.0% 8_<30 1.5% :.. , ~A1ICLECsJul-98 0 0 niB 1.1% B888<3O ", "
Aug-98 0 0 nla 2.2% 8888<30 1.0% ...
Sep-98 0 0 nla 1.2% BU8<3O ..
Od-98 0 0 nla 2.9% BU8<3O 0.5% "
No\Ml8 0 0 nil 1.3% B_<30

0.0%
0 1.9% B_<3O

~

Dec-98 0 nil

I
CD CD !jI !jI !jI ~ !jI !jI CD CD $B_<3O '" ~ 'l' 'l'JBn-99 0 0 nil 2.8% .:. "" c '3 g' cf g l ~

c
:i ~ :i " •I 12 Mo. Total II 01 1.8%1

... ... < ...
01 nilI
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

Houston

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport

I~ent[ All CLECS SWBT 100.0%

No. of IlUillHd % Missllli %MillHd Z-Value 90.0%
Orders Due Dates DueDat. DueDat.

80.0%
Feb-4l8 0 0 nI. 0.0% B... <3O
Mer.e8 0 0 nI. 0.0% B_<30 70.0%

Apr.e8 0 0 nI. 0.0% B_<3O 60.0%
Mey-98 0 0 nI. 0.0% B... <3O 50.0% I· .. ···SWBT IJun.Q8 0 0 nI. 0.0% B... <30
Jul.e8 0 0 nI. 0.0% Bue<30

40.0% ~AlICLECS

Aug.e8 0 0 nI. 0.0% B_<3O 30.0%

S8p.e8 0 0 nI. 0.0% B_<3O 20.0%
oet.e8 0 0 nI. 0.0% Bue<3O 10.0%
NclI/oe8 0 0 nJa 0.0% B_<3O

Dec-98 0 0 nI. 0.0% Bue<3O 0.0%

I
GO GO GO

~ ~
GO

i ~
GO

~ ~Jan-e9 0 0 nI. 0.0% _l i i i " 'I'
c: :l '" B i ~

c:
:::I ..,

~ •f 12 Mo. TotalII 01 01 nI.1 0.0%1]
.., ..,

, )Hi' Dark Fiber

i,,·.··.u·y)).)·)
..., AlICLECS SWBT 100.0%

'i No. of IlUillHd %UillHd %MillHd Z-Value 90.0%
~'\ Orders Due Dates Due Dataa DueDat.

80.0%
Feb-4l8 0 0 nI. 0.0% Bue<3O
Mar.e8 0 0 nI. 0.0% B_<3O 70.0%

Apr.e8 0 0 nI. 0.0% B... <3O 60.0%
Mey-98 0 0 nI. 0.0% B_<3O SO.O%

I~::~calJun.Q8 0 0 nI. 0.0% B... <3O
40.0%

Jul.e8 0 0 nI. 0.0% Bue<30
Aug.e8 0 0 nI. 0.0% B_<3O 30.0%

sep.ea 0 0 nI. 0.0% Bue<3O 20.0%
oet.e8 0 0 nI. 0.0% Bue<3O 10.0%
NclI/oe8 0 0 nJa 0.0% B_<3O
Dec-98 0 0 nI. 0.0% Bue<3O 0.0%

~
GO GO i ~ ~ ~ II

~
GO

~ ~Jan-ll9 0 0 nI. 0.0% Bue<3O ~ i "! c: 1 ! i ~ Iii i :::I ..,
I 12 Mo. TotalII 01 01 nI.1 0.0%1 i.:H;'· .., ..,

271· No. 60d



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

JanU8lY1IDD

Houstan

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

".'. "6.0%

7.0% .....------------------,

Z-Valua

e.o dB loop WIlli Test AccessI~::ent [1-_=Mi:-=ssed=~..:A1;::~~~:;LE:;~==--r--:p~81~rcer~nl~-l =:
Due De" > 30 De~ > 30 OallS > 30 Da~

"
.',

100.0% .....---------------,

90.0%

eo.O%

70.0%

60.0%

SO.O%

40.0%

30.0%

20.0%

10.0%

0.0% ........- ........- ........- .......- .......- ......

I I

0.0% ..._-...- .......- ........- .......- ...__..

Iii iIi

2.0%

4.0%

3.0%

5.0%

1.0%

.,.

No

Analogoua

SeMca

o 0 nla 1.9% 8_<30

o 0 nla 2.1% 8_<30
o 0 nil 3.0% S-< 30
o 0 nil 3.9% B_ < 30
o 0 nla 3.9% 8_ < 30

o 0 nla 5.1% BaH<3O

o 0 nIa 4.3% BaH < 30
o 0 nil 6.5% B_<3O

o 0 nil 5.4% BaH < 30

o 0 nla 4.8% BaH < 30

o 0 nil 6.8% BaH < 30

o 0 nil 2.1% BaH<3O

F~

Mar-98
Apr-98

May-98
Jun-98

Jul-98

Aug-98
8ap-98

0Cl-98

Nov-98
Dac-98
JaMlll

1 12 Mo. TollIltl 0 I 0 I nil!

5.0 dB lOllII WIlli Test Acces8
All CLEC8 SWBT

Number P_ P-.
> 30 Da~ > 30 DelIS > 30 DaIIS

,......SWBT I
-+--All CLEC8

.....

S,l
'5..,

0.0% ...__...- ........- ...- ........- ..~'-..

I

20.0%

10.0%

60.0% .....----------------,

60.0%

SO.O%

40.0%

30.0%

70.0%

B... <3O
8_<30

8_<30

BaH < 30
8_<30

BaH < 30
8_<30
B_<3O
8_<30

B_<3O
8_<30

8... <30

Z-Valua

nilIo I

o nil 0.0%

o nil 0.0%
o nil 0.0%

o nil 0.0%

o nla 0.0%
o nil 0.0%

o nil 0.0%
o nil 72.2%

o nil 0.0%

o nil 0.0%
o nil 0.0%
o nil 74.2%

o I

o
o
o
o
o
o
o
o
o
o
o
o

F~

Mar-98
Apr-ge

May-98

Jun-98

JuI-98

Aug-98

8ap-98

0Cl-98

Nov-98
Dac-98
Jan-99

I 12 Mo. TollIll I

I··~-

5.0 dB loop Wlllloul Test Access
All CLEC8 SWBT

Numllar P_ P-.
> 30 Days > 30 O~ > 30 Dew

100.0% .....-----------------,

90.0%

eo.O%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ........- ........_~........-_...._~......

I

Z-Vllua

No

Analogoua

SlIMce

nlalo I

o nil

o nil

o nla

o nla

o nla

o nla

o nil

o nil

o nil

o nla

o nla

o nil

o
o
o
o
o
o
o
o
o
o
o
o

o I

_Missed
Dua Dates

F~

Mar-98

Apr-98

May-98
Jun-98

JuI-98

Aug-98
8ap-98

0Cl-98

Nov-98
Dec-98
JaMlll

I 12 Mo. Totalll

271-No.608



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Networ1t Elements (UNE)

Januuy1911

Houston

Percent Mlued Due DatB. Due to Lack of Facilities> 30 Days

8R1 Loop with Tes. Access

I~::en.[ A1ICLECs SW8T 25.0%

jMissed Number Percent Percent Z-Vllue
Due Dales >3ODeys >3ODeys > 30 Devs

20.0%
F~ 0 0 nil 0.0% 8... <30
M8r-9ll 0 0 nla 2.2% 8_<30
Apr-9ll 0 0 nla 13.2% 8_<30 15.0% .. :..

May-98 0 0 nla 3.1% Bue<3O I ,
"

1~~~~CsIJu~ 0 0 nla 10.9% Bue<30 ' " .
10.0%

...... ,
Jul-9ll 0 0 nla 10.2% Bue<3O

Aug-9ll 0 0 nla 12.7% 8_<30 : . .',.
SIp-9ll 0 0 nla 15.4% 8_<30 5.0% ' .'.
0cI-9ll 0 0 nla 6.6% Bue<3O

,,
NcJy.Q8 0 0 nIa 7.6% 8_<30 ..
Dec-9ll 0 0 nIa 9.11% Bue<3O

0.0%

~ ~
CD CD i CD CD CD CD

~ ~ ~Jan-IlIl 0 0 nla 20.8% Bue<3O i " " " 1 '"! :f :l f B ~ ~
c

:! ... •I 12 Mo. TDlalIl 01 01 nil! 9.0%1;') ·•.•• ]i!;]@i:.
... ...

,-

'•• 1·· ........••.. ]•.•..•............
ISDN 8R1 Port

A1ICLECs SW8T 100.0%

.•. ·•• .• 1,: .• ,.
jMlIIed Number Percent Percent Z,Vllue 1lO.0%

Due De1II >3ODevs > 30 Dew >3ODevs
60.0%

~ 0 0 nil 0.0% Bue<3O
M8r-9ll 0 0 nil 2.2% Bue<3O 70.0%

Apr-9ll 0 0 nil 13.2% 8... <30 60.0%
May-Il8 0 0 nil 3.1% 8_<30 50.0%

,......SW8T IJun-&8 0 0 nil 10.9% Bue<3O
40.0%

JuI-9ll 0 0 nil 10.2% 8_<30 ~A1ICLECs

Aug-9ll 0 0 nIa 12.7% Bue<30 30.0%

SIp-9ll 0 0 nil 15.4% Bue<3O 20.0% . ' - .
0cI-9ll 0 0 nil 6.8% Bue<30 10.0% .'.. ...... _.-- .' ,.. ,. ... -Noorll6 0 0 nIa 7.6% Bue<3O .. ' "
Dec-9ll 0 0 nil 1l.1l% Bue<3O

0.0%

I ~ i ~
CD

~ ~ i ~
CD CD

~Jan-IlIl 0 0 nil 20.8% 8_<30 '" " '",., c :l f ~ ~ i:! :! :2 ...
I 12 Mo. TotaIfi 01 01 nilI 9.0%1 .,'1'.""

... ...

OS1 Loop With Tes' Access
100.0%All CLECS SW8T

jMlIIed Number Percent Percent Z-Vllue 90.0%
Due Delli >300_ > 30 Days >3ODevs

60.0%
F~ 0 0 nIa 0.0% Bue<3O
Mar-9ll 0 0 nil nil Bue<3O 70.0%

Apr-9ll 0 0 nil nil 8_<30 60.0%
Mly-98 0 0 nil 0.0% Bue<3O 50.0%

1~~~~~CsIJu~ 0 0 nla 0.0% 8... <30
40.0%

Jul-98 0 0 nil 0.0% 8... <30
Aug-98 0 0 nil nil 8_<30 30.0%

SIp-9ll 0 0 nla 0.0% Bue<3O 20.0%
Qd-98 0 0 nil nil 8_<30 10.0%
NcJy.Q8 0 0 nla 0.0% Bue<3O
Dec-9ll 0 0 nIa 0.0% 8_<30 0.0%

CD ! CD CD CD CD CD CD CD CD CD $JIIHl9 0 0 nil 0.0% 8_<30 '" 'l' 'l' 'l' 'l' 'l' " 'l' 'l' 'l'

! ~ :f c :l '" Ii' g ~ ~
c

:! :2 ... :2 •
1 12 Mo. TotaIU 01 01 nlll 0.0%1.

... < Ul ...

OS1 Dedlcatad TranalXllt
A1ICLECs SW8T 100.0%

jMlIIed Number Percent Percent Z·Vllue 1lO.0%
DueOa'es > 3ODe'/8 > 30 Dew >300-

60.0%
FeIHlll 0 0 nla 0.0% Bue<30
Mar-98 0 0 nil nil 8_<30 70.0%

Apr-9ll 0 0 nla nil Bue<30 60.0%
May-Il8 0 0 nil 0.0% 8_<30 50.0%

1.. ·· ..SW8T IJu~ 0 0 nil 0.0% 8_<30
Jul.e8 0 0.0% 8_<30

40.0% ~A1ICLECs
0 nla

Aug-9ll 0 0 nil nil Bue<30 30.0%

SIp-9ll 0 0 nla 0.0% 8... <30 20.0%
0cI-9ll 0 0 nil nil Bue<3O 10.0%
NcJy.Q8 0 0 nla 0.0% 8_<30
Dec-9ll 0 0 nil 0.0% Bue<30

0.0%
CD CD CD CD CD CD CD CD

~
CD

I $Jln-9Il 0 0 nil 0.0% Bue< 30 '" f f 'l' 'l' 'l' 'l' 1 ii
,., c :l go c

:! ~ :! :2 ... •I 12 Mo. TolIln 01 01 nilI 0.0%1
." u.. ... 0( ...
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PERFORMANCE MEASUREMENT TRACKING

ProvtsIorUng • Unbundled Network Elements tUNE)

January 1811

Houston

Percent Mlued Due D.... Due to Lack of FacWtles > 30 Days

Subtendina Chlllln" (238)
100.0%lue:~en,[ All CLECs SW8T

#MisHcl Number Pen:ent Pen:ent Z-Vllue 90.0%
DueD8tes > 30 DIva > 30 Dlya > 30 08'IS

80.0%Feb-98 0 0 nil nil Be8I < 30
M1r-e8 0 0 nil nil Be8I<30 70.0%

Apr-e8 0 0 nil nil 8_<30 80.0%
M8l'-88 0 0 nil nla ~<30 50.0%

1~:'~CsI
Jun-98 0 0 nil nil ~<30

40.0%Jul-ll8 0 0 nil nil ~<3O

Aug-ll8 0 0 nil nil 8_<30 30.0%

Sep.88 0 0 nla nla 8_<30 20.0%
OCt-ll8 0 0 nil nil ~<30 10.0%
No\I-lI8 0 0 nil nil ~<3O

D8c-lI8 0 0 nil nil ~<3O
0.0%

I , i i 1ll ~ ~ I ~ I ~ l\lJBn099, 0 0 nil 0.0%

iii 5 ~ 1 ~
c

:i :i .... •I 12 Ma. TDIIlf4 01 01 nlll 0.0%[
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